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Of Greetings and Goodbyes  

Most people don’t like to think about what will happen when they’re gone, so 

we avoid discussing end of life matters or put off getting our affairs in order. But 
when we pass, this often leaves our family and friends with confusion and many 
unanswered questions during a very emotional time. This planning guide will  
include information you and your loved ones need to make funeral arrangements 
that will hopefully bring peace of mind, avoid extra expenses, and ease undue 
anxiety. 

The first part of the booklet it is a place for you to keep your important thoughts 
and feelings around what will happen with your body after you die, and what 
kind of funeral service you think could bring comfort to those whom you love. 
You can put all these things down here to help ease the burden on your loved 
ones when the time comes by ensuring that your wishes are clearly  
communicated and in one convenient place.  

The second part of this booklet includes a variety of helpful resources, as well as 
related topics to consider. You can also find the form-fillable and always up-to-

date digital version of this packet at https://actualmortician.com 
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Getting Started  

Arranging your services in advance creates a records of your carefully  
considered choices, providing you and your loved ones with peace of mind. 

1. Reflect 
• How do you want to be remembered? 

• What should your service say about your life? 

• Do you wish to be buried or cremated? 

2. Record 
• Eliminate guesswork for your family. 

• Use your planning guide to records your wishes and 
important personal information in one safe space. 

3. Select 
• Select services and merchandise. 

• Choose a funding option. 

• Convenient payment terms. 

• Eases the financial burden. 

4. Share 
• Inform your loved ones of your wishes. 

• Keep copies of your planning document in a filing 
cabinet or in-home safe. 

• Let your loved ones know where the documents are. 
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* Physical Location 
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End of Life Planning Checklist 

 

First & Foremost             

Complete your Agent Form, and Burial or Cremation Goods and Services form (pg. 29, 30, 31). This means filling it out 

completely, having it signed and witnessed. Once completed, keep this in a safe place where you and your  

representative have easy access for when the time comes. 

The following are information and places to access for other documents, services, and guides to the many aspects of 

end-of-life and funeral planning. 

 

Healthcare Power of Attorney                    

The term health care power of attorney is used interchangeably with health care proxy, durable medical power of 

attorney, and surrogate decision-maker. This critical document is for anyone over the age of 18. The healthcare power 

of attorney allows you to name a trusted person to make healthcare decisions on your behalf when you are mentally 

incapacitated. 

 https://www.health.ny.gov/publications/1430.pdf 

 

Living Will/Advanced Care Directive           

A living will is a legal document that tells others what your choices are about end-of-life medical treatment. A living will 

is sometimes included in the healthcare power of attorney documents, but if it is not, you can make sure to add it. It 

specifies procedures or medications you want—or don’t want—to prolong your life if you can’t speak for yourself. An 

example would be because you’re under anesthesia or are unconscious from an accident or other medical event. Or, 

you have a cognitive impairment like Alzheimer’s or dementia. 

 Freewill.com/advance-healthcare-directive 

 

Organ and Tissue Donation           

Organ and tissue donation are different processes, and they are both very personal decisions to make. There is no 

waiting list for most tissue transplants, and the tissues are available when someone needs them. Donated organs have 

to be transplanted within hours of death, while tissue donations can be preserved and transplanted for up to five 

years. You can decide to do just one or both. 

 Lifeconnection.org/organ-donation-facts 

 

Durable Financial Power of Attorney          

When planning for end-of-life issues, most people want to make their own medical, legal, and financial decisions. For 

financial matters a durable financial power of attorney is the most important resource to have in your estate planning 

documents. It is a legal document that provides you current decision-making authority while ensuring the management 

of your financial affairs if you become incapacitated. 

With a financial power of attorney, you authorize someone else to make your financial decisions or to handle specific 

financial matters for you. A durable power of attorney is one that may become effective immediately and that lasts for 

as long as you are incapacitated.  

 Freewill.com/durable-financial-power-of-attorney 

 

https://www.health.ny.gov/publications/1430.pdf
https://www.freewill.com/advance-healthcare-directive
https://www.lifeconnection.org/organ-donation-facts
https://www.freewill.com/durable-financial-power-of-attorney
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 Medical information            

Medical information is sometimes forgotten in end-of-life planning. But having this information available to your 

designated power of attorney not only makes their job easier but also facilitates your wishes. Include current  

medications, insurance, healthcare provider’s names, and contact information, and all diagnoses. Remember to 

update this information or request proxy access for your power of attorney for your online medical record. 

 

Will or Trust?              

It is important to note that power of attorney terminates when you die. So, if you want the agent of your power of 

attorney to continue to exercise financial authority over your estate after you die, then you should appoint your 

agent as the executor of your estate in your will. Planning for all of your end-of-life needs can seem overwhelming, 

and there is a legal document for almost every issue. However, there are two legal documents that every person 

should consider, regardless of their circumstances. These are a last will and testament (a will) and a living trust  

(a trust.)  

 A will  is a legal document used to dispose of your property upon your death according to your wishes. In 

your will, you simply identify specific pieces of property that you wish to leave to other people (called  

beneficiaries) when you die. You also can name someone in your will to handle the administration of your 

estate after your death, known as an executor.  

 When you die, your executor makes sure that all of your property is administered according to your wishes. 

Your executor files your will with the probate court after your death, and the court authorizes the payment 

of all of your debts from your estate and the legal transfer of title to your property. Having a will is an 

effective way to ensure that your estate is administered according to your wishes. 

 Freewill.com 

 

 A trust  is similar to a will in that it can dispose of property after you die. However, a trust can operate 

while you are alive and continue to operate after your death. It is also a private document where you name 

beneficiaries to receive assets that you own according to your terms. In your trust, you appoint a trustee to 

carry out your wishes. By disposing of property in a trust, you can remove property from your probate  

estate, thus avoiding some otherwise applicable taxes and the often lengthy probate process. 

 https://eforms.com/download/2017/06/New-York-Revocable-Living-Trust-Form.pdf 

 

Obituary              

Writing your own obituary can be helpful for both you and your loved ones, as your obituary or death notice 

doesn’t need to be written after death. This can have your basic information, accomplishments, and what you  

value the most. If you could tell your story, what would you say? 

 

 Joincake.com/blog/how-to-write-an-obituary-for-yourself/ 

 

https://eforms.com/download/2017/06/New-York-Revocable-Living-Trust-Form.pdf
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Accessible Location of Documents          

When you die or are incapacitated, your legal and financial issues become your family’s issues. If you prepare ahead of 

time, you can rely on your loved ones to handle your affairs, make your financial decisions, and settle your estate when 

it becomes necessary. To do this, your loved ones will need to know all the information available in the documents that 

have been discussed, such as: 

• Insurance policies 

• Power of attorney 

• Living will 

• Last will and testament 

• Living trust 

With all of these documents in place, your loved ones can easily carry out your wishes and settle your affairs in the way 

that fulfills your end-of-life plan. You can leave copies of these end-of-life legal documents with loved ones whom you 

trust to carry out your wishes. 

 

Contact Information            

Similar to your end-of-life legal documents, you may want your loved ones to have the contact information for any  

external experts or professionals responsible for providing care and advice. Providing the contact information for these 

people can make it easy for your executor and other loved ones to help settle any debts on behalf of your estate. You 

may want them to have contact information for the following: 

• Primary care doctor 

• Attorney 

• Estate planner 

• Accountant 

• Trustee of any trust 

• Veterinarian of any pets 

Sometimes, your loved ones will need additional information that is not readily available on paper or may need  

someone to help fill in the blanks. Make sure to keep this information handy for your loved ones in the event of your 

death or sudden incapacitation. 

 

Assets and Debts             

More and more assets are distributed through other avenues or resources called “will substitutes” or “non-probate 

devices.” For example, it is not unusual for the value of your pension or retirement account to exceed the value of your 

home. As a result, you may want your loved ones handling your estate to have all relevant information about your  

pension plan, retirement account, bank accounts, trusts, any life insurance policies, or payable-on-death accounts. 

In addition to distributing any assets you may own at your death, your loved ones also will need to satisfy any  

outstanding debts of your estate. This will include any credit card debts that you may have accumulated during your 

life. You should be sure your loved ones know what debts you have and how to contact your creditors to settle your 

debts.  
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Dependents              

Planning for your own incapacity or death also means planning for your minor children or those who are legally  

dependent on you for care. If you should die or become unable to care for your children, chances are their other  

parent will gain custody. However, if another parent is not available to care for them, your children may not  

automatically go to the care of another relative. The court would decide who would serve the best interest of your  

children, which can include foster parents chosen by the state. 

To avoid having your children placed in the care of the state, you should designate a legal guardian whom you want to 

care for your children under such circumstances. You can make this designation in your will.  

Along with this designation, you should provide resources for the long-term care of your children. This can be  

accomplished in your will or through a trust, listing resources for their long-term care, as well as your overall estate 

planning goals for your children after your death. 

 https://www.supremecourt.ohio.gov/forms/all-forms/guardianship/10 

 

Companion Animals             

There are several steps you can take to make sure your pets are properly cared for in the case of an emergency.  

Consider carrying an animal card in your wallet or purse, and also keep it displayed in your home. This is a small card 

notifying first responders that you have a pet that requires immediate care. The card should contain information about 

your pet, such as: 

• The type of animal 

• Your pet’s name 

• The location of your pet 

• Contact information for someone who can gain access to your pet 

• Special care instructions 

You may also want to prepare a more extensive document that describes your long-term care plans for your pet,  

Including a potential caretaker in your absence and information about financial resources to provide the degree of care 

that you prefer for your pet. Every state has laws that allow a court to enforce a pet trust, a document that describes 

the responsibilities of your pet’s caretaker to provide for the pet and holds financial assets for providing the level of 

care that you describe in the document. 

 

Physical Marker             

A physical marker is any real-life object that honors your memory. This can be a headstone, a memorial scrapbook, a 

memorial diamond, a tree planted in your honor, or a bench in your favorite park. Consider what’s important to you 

and your family, and what would be useful or comforting over time. 

 Partingstone.com 

 Soulbursts.com 

 Legacytouch.com 

 Beyondthewillowtree.com 

 Shop.arborday.org/commemorative-trees-in-memory 

 Loveliveson.com/watch-18-tips-on-buying-cemetery-headstones-monuments  

https://www.supremecourt.ohio.gov/forms/all-forms/guardianship/10
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Digital Legacy Items             

How do you want your accounts memorialized (if at all), and what happens to your digital files? Your digital legacy can 

be difficult for your family to manage, so consider how you’d like them to handle it. 

Make a Digital Inventory: Get in the habit of creating a digital inventory regularly, this is a comprehensive list of 

accounts, profiles, and digital assets. Not only is this helpful for friends and family, but it’s also a great way to 

check whether there are unused accounts you need to close.  

 

Email Accounts: Your email account can be a personal thing, and you might wish for a trusted loved one to manage 

your account once you’re no longer here. Whether you choose to have it deleted or left alone, make sure your 

family knows how to access this information.  

 

Digital Account Access: Sharing access to your accounts without your passwords will make it difficult for your loved 

ones to protect your digital legacy. Most accounts can’t be accessed by loved ones after a death without a 

court order. It’s helpful to save account information with a password manager that has the ability to share 

them in the event of their death. Also consider access to multi-factor authentication methods. 

Bitwarden.com 

 

Photos and Files: Your photos and files are an important part of your story. How you want to share these files  

(if at all) is entirely up to you. Some people upload key photos and files to a service like Google Drive, Dropbox, 

OneDrive, or Flickr to share them with loved ones.  

 

Social Media Accounts: Your social media accounts can share a glimpse into your life, legacy, and what’s important 

to you. You might wish for them to be memorialized, for a loved one to post a final message, or you could want 

them to be deleted outright. Leave instructions for your loved ones to handle your social media appropriately. 

 

Digital Assets: If you have any digital assets worth money (such as gaming accounts or cryptocurrency), share  

access with someone you trust. It’s also good to include information on how to access your accounts, what’s 

worth money, and how to proceed. 

 

 

Funeral Details             

Not all funerals have to be sad, dreary affairs where everyone is dressed in black. If you wish for your family to  

celebrate you in a different way, make sure to have it written down. This can be related to religious or cultural  

elements, readings, food or drink, and the dress code. You can also list the type of funeral you would prefer, whether 

one that’s traditional and somber or a celebration of life. This is a chance to leave a final impression on your family. 

 

Burial, Cremation, or Donation           

This is one of the most important questions to answer for your loved ones. Would you like a traditional burial,  

cremation, green burial, or to donate your body to science? There are many burial alternatives out there, so give some 

thought as to how you’d like to be laid to rest. 

 Joincake.com/blog/cremation-vs-burial 

 Pcrm.org/ethical-science/animal-testing-and-alternatives/donate-your-body-to-science 

https://www.pcrm.org/ethical-science/animal-testing-and-alternatives/donate-your-body-to-science
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Casket or Urn?             

When choosing a burial or cremation, you will want to consider what kind of casket or urn you’d like to be placed in. 

While you might not choose a specific product, consider different options so your family knows what you prefer. All 

funeral homes must accept a casket or urn that you have purchased yourself, this is federal law. Shop around to find 

the best price and selection for you and your family. 

Funeralfunds.com/how-to-buy-a-casket 

Titancasket.com 

Thelivingurn.com 

Agreenerfuneral.org/products 

Northwoodscasket.com/casket-hardware/simple-pine-box-casket-kit 

 

Funeral Gifts/Memorial Contributions          

Traditionally, people give flowers as funeral gifts. These are widely known as symbols of life and sympathy, but they 

might not be what you wish to have at your funeral or memorial service. Instead, you could request gifts to your family, 

donations to a special cause, or anything else that you find meaningful.  

Everloved.com/articles/memorial-products/guide-buying-funeral-flowers 

Donorsnap.com/blog/nonprofit-memorial-donations-a-complete-guide 

 

Location              

There are many places to hold a funeral, such as a church, funeral home, or somewhere more personal. Depending on 

how you wish your loved ones to honor you, they can have a funeral at a family home, place of worship, a favorite res-

taurant, outdoors, or anywhere else that fits their needs and your desires. Your venue of choice also affects the budget. 

You should also be aware that many funeral homes are religiously affiliated, and due to the nature of the business, 

many smaller mom-and-pop type firms will typically hold conservative views. Larger funeral businesses can vary from 

widely spread family operations to corporate run nation-wide firms and tend to be non-denominational as well as more 

welcoming to “non-traditional” services and families. 

Funerals.org/2014/12/29/how-to-choose-a-funeral-home/ 

 

Payment arrangements            

Funerals are surprisingly costly. While it’s possible to hold a low-cost, affordable funeral, the burden usually falls on the 

family to afford these events. You might consider pre-paying for funeral arrangements with a local funeral home. 

Thinking about the finances behind your funeral in advance saves your family from this financial strain. When pre-

paying you have options ranging from burial insurance to setting up a funeral trust. It is important to note that life in-

surance typically pays very little towards funeral expenses, focusing more on settling final debts such as medical bills. 

Most funeral homes now offer pre-planning services, shopping around and talking to many different funeral homes can 

be a great way to get a feel for them and help you select the right one for you and your family. Always remember than 

you can pre-plan without pre-paying, as you and your loved ones can still benefit from planning ahead. 

 

 Funerals.org/?consumers=should-you-prepay-for-your-funeral  

https://funerals.org/2014/12/29/how-to-choose-a-funeral-home/
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Additional Deathcare Access and Educational Websites 

 

The Order of the Good Death           

Death is universal and inevitable. Unless you have some secret immortality formula you haven’t shared, every one of us 

will die. We believe our deaths should be supported—financially, emotionally, and culturally—in ways our modern  

culture and death services often fail to do. 

 Orderofthegooddeath.com 

Ever Loved              

Ever Loved helps you take care of everything in one place. Easily find the best providers, share the details that matter 

and raise the funds that you need. Easily share an obituary and funeral event. Plus, collect photos, stories and  

memorial donations from friends and family. 

 Everloved.com 

Funeral Consumers Alliance           

The goal of Funeral Consumers Alliance is to ensure consumers are fully prepared and protected when planning a  

funeral for themselves or their loved ones. The do this by offering objective facts about funeral planning so families can 

plan a meaningful goodbye that fits their needs and their budget. 

 Funerals.org 

The Federal Trade Commission Funeral Rule         

Know your rights under the FTC’s Funeral Rule that was built to help consumers make informed decisions during  

difficult times. The Funeral Rule applies anytime a consumer seeks information from a funeral provider, whether the 

consumer is asking about pre-need or at-need arrangements. 

 Ftc.gov/news-events/topics/truth-advertising/funeral-rule 

Grief Share              

Grief Share is a friendly, caring group of people who will walk alongside you through one of life’s most difficult  

experiences. You don’t have to go through the grieving process alone. 

 Griefshare.org 

TalkDeath              

TalkDeath’s mission is to encourage positive and constructive conversations around death and dying. From green  

burials and home funerals, to history, memento mori art, funeral law, and grief resources, TalkDeath.com is the hub for 

a changing death-conscious public.  

 Talkdeath.com 

Equal Deathcare:                         . 

This organization aims to ensure everyone is respected in death, no matter who we are or who we love. We teach  

marginalized communities how to safeguard loved ones left behind from unsupportive legal next of kin and indifferent 

funeral professionals. We collect nation-wide resources and connect people to the deathcare services they need. We 

educate about the funeral process from end-of-life to bereavement aftercare for individuals and families traditionally 

left behind by mainstream funeral culture.  

EqualDeathcare.org 

https://EqualDeathcare.org
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